
DELHI DEVELOPMENT AUTHORITY
(Medical cell-II)

No. F.7 (23)11-12/MC/DDA/					Dated :-03.5.13

Reg : Inauguration of New Software for Receipt of Indoor Medical claims.

In continuation to Improvement of reimbursement of medical facilities, new software for receipt of Indoor Claims/ Special/ Post-operative Diseases has been developed in house by system Department. It will be inaugurated at newly introduced Single Window Counter at the existing OPD Medical counter, Reception Hall, Ground Floor, D-Block, Vikas Sadan by Chief Vigilance Officer at 10.30 A.M on 6th May, 2013. The new system of receipt of medical claims will facilitate the working employees as well as pensioners to get instant computer generated acknowledgment and also save the time of transmission of claims to the concerned Dealing Asstt. as it will now be directly sent to the concerned Dealing Asstt. by the receipt clerk. A daily diary report duly generated by the system in r/o total claims received in a day will be sent to the concerned AAO and Sr. A.O/A.O which would be quite supportive for prompt monitoring of the claims.

(Manish Kumar)
Chief Accounts Officer
DDA

Copy forwarded to :

1. P.S to C.V.O., DDA for kind information of the later.
1. P.S to Principle Commissioner L.M,H, S & SR for kind information of the later.
1. P.S to Commissioner- cum Secretary for kind information.
1. P.S to Commissioner (Personnel) for kind information of the later.


Sr. Accounts Officer 
(Med – II)



CHECK LIST
(For information & Documents to be submitted with Indoor Claims)
(In general cases other than Death or Lost of Documents)

	Part-A (informative):
1. Name of Employees/Pensioner/Section.	                --------------------------------------
2. Designation				                --------------------------------------
3. Medical Card No.				                --------------------------------------
4. Name of Hospital				                --------------------------------------
a) Empanelled				Yes/No
      OR
b) Registered				Yes/No

c) Claimed amount.			                 --------------------------------------

5. Basic  Pay at the time of Admission		                 Basic Pay:		Rs.------------
Grade Pay:	Rs.------------
5.a	Pay Slip (Regular staff)
5.b	Dependency certificate if required.	
6	Name of Bank					Central Bank of India
								OR
State Bank of India
	7.	Savings Account No.				-----------------------------------------
	8.	Page No. of Claim papers			                   From   1        to 
	9	Whether Medical Advance paid			 Yes/No.
	10	Period of treatment				 From __________   to_________
	
	Part-B	 ( to attach documents)
	 B-1	(In case of Empanelled Hospital)
1. Copy of Discharge Summary.
2. All Original Cash Receipts
3. Original Bill
4. Detailed Bill (Break up of Bill)
5. Copy of bio-metric Medical  Card
6. Copy of Medical contribution paid
(for pensioners who have not paid 10 yrs.
Contribution)
B-2 	(Additional in case of Registered Hospital)

1. Prescription Slips
2. Original Bills of Medicines/Tests etc.
(Prescribed by hospital during Indoor Treatment Only) 	
	3	Copy of Registration Certificate of Hospital
	4.	Emergency Certificate ( if required)

Note	1         In cases of Cardiac Artery/Vascular Stenting and Cataract Surgery the Pouch of Stents and Sticker   of lens respectively be attached.  	


--------------------------------------
							                Signature

						       Name               (	                                                )

						      Address              --------------------------------------
																	                ---------------------------------------
 									
							                ----------------------------------------

						       Contact No.				 

      Mobile  :          -----------------------------------------

						      Landline:         -------------------------------------------









DELHI DEVELOPMENT AUTHORITY
(MEDICAL CELL)

F.7(23)11-12/MC/DDA				    Dated:

Reg:	Inauguration of New Software for Receipt of Indoor Medical Claim

	Main benefits of this Software:-

· To provide further facility and also   to  ensure timely disposal of indoor claims, a check list has been got printed so that bill in complete shape are received  and period involved in conveying deficiencies and re-submissions by the employee is cut short to  zero.

· Indoor claims will be received at Single Window Counter and computerized acknowledgement will be issued for  these indoor claims.

· In the proposed system Data Operator at Counter itself will mark the claim to respective  Dealing Asstt., in computer itself and thus there will  be speedy disposal. List of claims marked and forwarded to the respective Dealing Asstt. will be forwarded to AO/AAO at the end of the day by Data Operator.

· Monitoring of pendency through computer itself and will also ensure that claim along with check list is properly submitted so that admissible amount is re-imbursed at least 30 days from the receipt of indoor claims. 

· A daily report duly generated by the system in r/o total claims received in a day will be sent to the concerned AAO and Sr. A.O./A.O. it will also help in generation of following specific reports which would  be quite supportive for prompt  monitoring of the claims.  

i) Section Wise Report of Claims received during particular period.
ii) Dealing Asstt. Wise claims received.
iii) Statement of claims settled.
iv) Adjustment of Medical Advances could be monitored as well.

It would also save the time of two diarist posted in Medical Cell-I & II and they will efficiently devote their time to other work. 
   
